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Financial Literacy, Financial study population was students of the Jakarta Open
Technology, Student Financial University Accounting Community, with seven students as
Management, Self-Control research informants selected purposively. The research

instruments were the researcher and a semi-structured
interview guide, while data were collected through
interviews and documentation and analyzed descriptively
through data reduction, data presentation, and drawing
conclusions. The results show that financial literacy helps
Students manage income, expenses, savings, and prioritize
needs, while financial technology provides convenience in
digital payments, transfers, digital wallets, and mobile
banking. In conclusion, financial literacy is the basis for
decision-making, while financial technology is a
supporting tool for financial management that needs to be
used wisely and with self-control.
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Introduction

Financial management is a crucial skill for students because it relates to the ability to manage
income, expenses, savings, and prioritize daily needs. This ability is not only determined by income but
also by financial knowledge and understanding. Financial literacy is one aspect that plays a role in
shaping students' financial management behavior. Rachmawati and Nuryana (2020) demonstrated that
financial literacy plays a role in shaping students' financial management behavior. Students with a good
financial understanding are expected to be able to prioritize spending, manage budgets, save, and avoid
overspending. In line with this, Aprinthasari and Widiyanto (2020) found a positive and significant
relationship between financial literacy and students' financial behavior. This condition indicates that
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financial understanding is a crucial part of supporting students' ability to manage their finances
appropriately.

Technological developments have also brought changes to students' financial activities through
the use of financial technology (fintech). Fintech provides convenience in digital payments, transfers,
transactions via e-wallets, and various app-based financial services. Siskawati and Ningtyas (2022)
demonstrated that financial technology is linked to students' financial behavior, although its impact can
vary depending on how it is used. Amalia (2025) also demonstrated that financial literacy and financial
technology can be related to students' financial behavior through self-control. The convenience offered
by fintech provides efficiency in transactions, but at the same time, it can also increase ease of spending.
Therefore, the ability to understand and use digital financial services wisely is becoming increasingly
important in students' financial activities. Fadiyah and Widodo (2024) explain that financial technology
and financial literacy are relevant aspects in shaping students' financial management behavior amidst
the development of digital technology.

The research problem relates to the fact that students' ability to manage their finances is not
always determined solely by their income, but also by their understanding and application of financial
knowledge in their daily lives. Students need to be able to apply their understanding of financial literacy
to prioritize needs, manage expenses, save, and use money appropriately. Although various previous
studies have demonstrated a link between financial literacy and students' financial management
behavior, understanding how students interpret and apply financial literacy in their daily activities still
requires a deeper understanding of the students' own experiences. This problem is relevant to study
because financial knowledge is not necessarily directly reflected in daily financial management habits.

Another issue relates to the use of financial technology, which increasingly facilitates various
financial activities for students. The convenience of digital payments, transfers, e-wallets, and app-based
financial services can help students conduct transactions more practically and efficiently. However, this
convenience also increases the ease of spending, so their use requires proper understanding and control.
Siskawati and Ningtyas (2022) demonstrated that financial technology is linked to students' financial
behavior, while Amalia (2025) demonstrated the relationship between financial literacy and financial
technology and students' financial behavior through self-control. Therefore, it is necessary to understand
how students use fintech to meet their needs and manage their finances, including how they perceive the
ease of transactions provided by this technology.

This issue is also relevant for study among students of the Jakarta Open University Accounting
Community. Accounting students acquire knowledge related to accounting and finance, but this
academic understanding is not always reflected in their daily financial management habits. This situation
suggests the need to explore students' experiences, understanding, habits, and views regarding financial
literacy and the use of fintech in their financial management. This study used a qualitative approach by
conducting interviews with seven students of the Jakarta Open University Accounting Community to
explore the informants' experiences and understanding in more depth. Unlike discussions directed at
testing statistical relationships or influences, this study focuses on students' experiences and views in
understanding financial literacy, using fintech, and applying it in daily financial management.

Based on these conditions, this study aims to determine the understanding of students of the
Jakarta Open University Accounting Community regarding financial literacy, explore their experiences
using financial technology in financial activities, describe students' financial management behavior, and
analyze the role of financial literacy and financial technology in shaping financial management behavior
based on the results of interviews with seven informants. This research is important to gain a deeper
understanding of the application of financial literacy and the use of fintech in students' daily lives. The
urgency of this research lies in the need to understand how students manage their finances amidst the
ease of transactions provided by the development of digital technology. The novelty of this study lies in
the use of a qualitative approach to directly explore the experiences, understanding, habits, and views
of seven students of the Jakarta Open University Accounting Community regarding financial literacy
and the use of financial technology in financial management behavior.

Literature review
Theoretical basis
1. Financial Literacy
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Financial literacy is an individual's ability to understand financial knowledge and concepts,
which can be used to make informed decisions and manage their finances. For students, financial literacy
is crucial because it helps them prioritize needs, manage expenses, save, and avoid uncontrolled
financial use.

Aprinthasari and Widiyanto (2020) showed that financial literacy has a positive and significant
influence on students' financial behavior. This suggests that the better students understand finance, the
better they tend to manage their finances.

Rachmawati and Nuryana (2020) also found that financial literacy plays a positive role in
students' financial management behavior. Financial literacy helps students prioritize and control
spending.

Thus, in this study, financial literacy is understood as students' ability to understand, plan, and
make decisions regarding personal finances.

2. Financial Technology (Fintech)

Financial technology, or fintech, is the use of technology to provide financial services that
facilitate transactions and access. In the lives of students, fintech can include mobile banking, digital
wallets, digital payments, electronic transfers, and app-based financial services.

Siskawati and Ningtyas (2022) explain that the development of financial technology is related
to students' financial behavior. The study showed that financial literacy has a positive effect on financial
behavior, while financial technology has a significant negative effect on students' financial behavior.

Fadiyah and Widodo (2024) found that financial technology and financial literacy have a
positive relationship with students' financial management behavior. The study also demonstrated the
importance of digital literacy in the use of financial technology.

Thus, fintech in this study is understood as the use of digital technology to make it easier for
students to carry out daily financial transactions and activities.

3. Financial Management Behavior

Financial management behaviors are individual actions in planning, organizing, using, and
controlling their financial resources. Among students, these behaviors can be seen in the habits of
budgeting, managing expenses, saving, prioritizing needs, and using digital financial services.

Rachmawati and Nuryana (2020) demonstrated that financial literacy plays a positive role in
shaping students' financial management behavior. Meanwhile, research by Fadiyah and Widodo (2024)
demonstrated a positive relationship between financial literacy and financial technology and students'
financial management behavior.

Amalia's (2025) research also shows that financial literacy and financial technology are related
to students' financial behavior, with self-control as one of the factors that plays a role in forming better
financial behavior.

Based on this description, financial management behavior in this study focuses on how students
manage income, expenses, savings, needs, and the use of digital financial services in their daily lives.

Previous Research

Previous research was used as a basis for understanding the development of research on
financial literacy, financial technology (fintech), and student financial management behavior. This
previous research was also used to identify similarities, differences, and research gaps that could be
developed in this study. The following previous research served as references for this study:

1. Rachmawati and Nuryana (2020) examined the role of financial literacy in students' financial
management behavior. The results showed that financial literacy plays a role in shaping financial
management behavior. This study demonstrated that students' understanding of financial concepts
can support their ability to manage their daily finances.

2. Aprinthasari and Widiyanto (2020) examined the influence of financial literacy and the social
environment on students' financial behavior. The results showed that financial literacy had a positive
and significant impact on students' financial behavior. These findings demonstrate the importance
of financial knowledge in developing better financial management habits.
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3. Wati and Panggiarti (2021) analyzed the use of financial technology, financial literacy, and financial
behavior of online business students. The study used a quantitative approach with a questionnaire
administered to the online business students. The results showed that financial literacy plays a role
in students' financial management behavior, while the influence of fintech did not show the same
results.

4. Siskawati and Ningtyas (2022) examined financial literacy, financial technology, and student
financial behavior. Their study of 389 students at UIN Maulana Malik Ibrahim Malang showed that
financial literacy significantly influenced financial behavior, while financial technology had a
significant negative effect. These results suggest that the use of fintech requires adequate financial
literacy skills.

5. Nuringtyas and Kartini (2023) examined the influence of financial literacy and financial technology
on the financial behavior of students in Yogyakarta. The study used 300 respondents and employed
quantitative methods. The study demonstrated that financial literacy and fintech are relevant factors
in explaining students' financial behavior.

6. Febrianti and Prima (2024) conducted research on accounting students at several universities in
Batam City. The study examined the influence of financial literacy, financial technology, and the
social environment on financial behavior. The results showed that financial literacy and financial
technology partially had a positive and significant effect on student financial behavior.

7. Fadiyah and Widodo (2024) examined the role of financial technology and financial literacy in
shaping students' financial management behavior, taking digital literacy into account. The study
showed that advances in financial technology have made financial literacy and digital literacy skills
increasingly important in student financial management.

8. Putri and Susanti (2024) examined the influence of financial literacy, financial inclusion, and
financial technology on the financial behavior of accounting students. The study of 102 students
showed that all three factors simultaneously had a significant effect on financial behavior. However,
partially, financial literacy did not show a significant effect, while financial technology and financial
inclusion did.

9. Ardiansyah and Sulton (2025) examined the relationship between financial technology, financial
literacy, and lifestyle on students' financial behavior. The results showed that financial literacy had
a positive and significant effect on financial behavior, while fintech had a positive but statistically
insignificant relationship. The study also emphasized the importance of using fintech responsibly.

10. Amalia (2025) examined the effects of financial literacy and financial technology on students'
financial behavior, with self-control as a mediating variable. This study demonstrated that financial
literacy and financial technology use need to be considered alongside self-control skills in
understanding students' financial behavior.

Based on previous research, it can be seen that financial literacy and financial technology are two
aspects that have been widely studied in relation to student financial behavior. Previous research also
shows differences in findings regarding the influence of fintech. Some studies found a positive effect,
while others found a negative or insignificant effect. These differences indicate that students'
experiences and methods of using fintech could be important aspects to further study.

Most previous research has used a quantitative approach, namely through questionnaires and
statistical analysis. This study differs in that it uses a qualitative approach to understand students'
experiences in greater depth.

This study involved seven students from the Jakarta Open University Accounting Community as
informants. Data were obtained through interviews to explore students' understanding, experiences,
habits, and considerations regarding using fintech and managing their finances.

Thus, this study not only examines whether financial literacy and fintech influence financial
behavior, but also seeks to understand how and why financial literacy and fintech use influence students'
financial management behavior. This is a research gap that distinguishes this study from most previous
research.

Framework of thinking
The conceptual framework used in this study is used to illustrate the relationship between
financial literacy, financial technology (fintech), and students' financial management behavior. Financial
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literacy relates to students' ability to understand and make financial decisions. Research by Rachmawati

and Nuryana (2020) shows that financial literacy plays a role in shaping students' financial management
behavior.

In addition to financial literacy, the development of fintech makes it easier for students to
conduct transactions and access financial services. Siskawati and Ningtyas (2022) demonstrated that
financial technology is one aspect related to students' financial behavior. Research by Febrianti and
Prima (2024) also demonstrated that financial literacy and financial technology influence students'
financial behavior.

However, previous research has shown discrepancies regarding the role of fintech. Wati and
Panggiarti (2021), for example, found that fintech had no significant influence on students' financial
management behavior. These discrepant findings provide the basis for further exploration of students'
experiences using fintech and how they apply it to their financial management.

Based on previous research, this study uses a qualitative approach to gain a deeper
understanding of student experiences and perspectives. Interviews were conducted with seven students
from the Jakarta Open University Accounting Community to determine their understanding of financial
literacy, fintech usage, and daily financial management practices.

Thus, the research framework can be described as follows:
Financial Literacy

!

Understanding and ability to make financial decisions

!
Financial Technology (Fintech)

!

Ease and patterns of use of digital financial services

!

Student Financial Management Behavior
!
Planning, controlling expenses, saving, and financial decision making.

This framework served as the basis for developing interview questions and analyzing the results
of interviews with seven informants. This study does not statistically test the relationships between
variables, but rather explores how financial literacy and fintech use shape students' financial
management behavior.

Research Focus

Based on the theoretical basis, previous research, and the framework of thought that has been
described, this research focuses on financial literacy, financial technology (fintech), and students'
financial management behavior.

Financial literacy is the primary focus because the ability to understand and make financial
decisions is a crucial component of student financial management. Research by Rachmawati and
Nuryana (2020) shows that financial literacy plays a role in shaping financial management behavior.
This finding is supported by Siskawati and Ningtyas (2022), who found a significant influence of
financial literacy on student financial behavior.

Second focusOne example is financial technology (fintech). Using fintech makes it easier to
make payments, transfers, save, and engage in various other financial activities. Fadiyah and Widodo
(2024) explain that financial technology and financial literacy are crucial aspects in shaping students'
financial management behavior, particularly in the digital environment.

Third focusis student financial management behavior, namely how students manage income
and expenses, prioritize needs, save, control spending, and use digital financial services. Research by
Putri and Susanti (2024) shows that financial literacy, financial inclusion, and financial technology are
related to student financial behavior.

Based on this focus, this research aims to explore the experiences, understanding, habits, and
perspectives of seven students from the Jakarta Open University Accounting Community through
interviews. The research focuses on:
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1. Students' understanding of financial literacy includes knowledge in managing income,

expenses, savings, and financial decision making.

2. The use of financial technology, including the type of fintech used, the purpose of use,

benefits, and risks perceived by students.

3. Financial management behavior, including how students manage their budget, meet their

needs, save, control their expenses, and use their money wisely.

4. The role of financial literacy and fintech, namely how financial understanding and the use

of financial technology are applied in students' daily lives.

Thus, this study focuses not on statistically testing the relationship between variables, but rather
on gaining a deeper understanding of how financial literacy and fintech use influence students' financial
management behavior. This approach complements previous research, which largely used quantitative
methods, such as those by Wati and Panggiarti (2021), Siskawati and Ningtyas (2022), and Putri and
Susanti (2024).

Method
Research Approaches and Types

This study uses a qualitative approach with a descriptive approach. The qualitative approach
was chosen because the study aims to gain a deeper understanding of students' experiences,
understanding, and habits in managing their finances, particularly those related to financial literacy and
the use of financial technology (fintech).

According to Fadli (2021), qualitative research aims to uncover phenomena holistically and
contextually through data collection in natural settings. Qualitative research is also descriptive in nature
and places greater emphasis on the meaning and perspective of the research subjects.

Data collection in this study was conducted through interviews with seven students from the
Accounting Community of Jakarta Open University. Interviews were chosen because they allow
researchers to obtain in-depth information about the informants' experiences and perspectives. Hansen
(2020) explains that interviews are a crucial technique in qualitative research for conducting in-depth
investigations of a phenomenon.

Next, the interview data was analyzed descriptively to uncover information related to financial
literacy, fintech use, and students' financial management behavior. With this approach, the research
focused not on statistically testing relationships but on understanding how students understand and apply
financial literacy and use fintech in their daily financial management.

Location and Time of Research

This research was conducted at the Accounting Community of Jakarta Open University. This
location was chosen because it aligns with the research focus: examining financial literacy, the use of
financial technology (fintech), and students' financial management behavior.

Data collection was conducted through interviews with seven students from the Jakarta Open
University Accounting Community who served as research informants. The selection of locations and
informants in qualitative research requires consideration of their suitability to the phenomenon being
studied so that the data obtained can provide in-depth and relevant information. Kustiawan et al. (2025)
explain that the determination of locations and informants in qualitative research is based on the
relevance of the context and the informants' ability to provide in-depth data.

The research was conducted in [months and years of research], covering the preparation stage,
conducting interviews, data processing, data analysis, and compiling the research report. Determining
the research timeframe is necessary so that each stage can be carried out systematically in accordance
with the research objectives.

Data Sources and Research Informants
The data sources in this study consist of primary and secondary data. Primary data were obtained
directly through interviews with seven students who are members of the Jakarta Open University
Accounting Community. The students were selected as informants based on their suitability to the
research focus: experience in understanding financial literacy, using financial technology (fintech), and
managing finances in everyday life.
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Informant selection is conducted purposively, based on specific considerations consistent with
the research objectives. In qualitative research, informant selection requires consideration of their ability
to provide relevant and in-depth information on the phenomenon being studied. Hansen (2020) explains
that interview quality in qualitative research is related to the selection of appropriate sources and the
depth of information obtained through the interview process.

The informants in this study were seven students from the Jakarta Open University Accounting
Community. Informants were selected based on several criteria, namely: (1) being students who are
members of the Jakarta Open University Accounting Community; (2) having experience in managing
personal finances; (3) using or having used financial technology services such as mobile banking, digital
wallets, or digital payments; and (4) being willing to provide information regarding their financial
management experiences and habits.

Primary data obtained through interviews aimed to explore four main aspects: students'
understanding of financial literacy, experience using fintech, financial management behavior, and the
role of financial literacy and fintech in daily life. This aligns with the research focus established in
Chapter II.

In addition to primary data, this study utilized secondary data from scientific journals and
previous research relevant to financial literacy, financial technology, and student financial management
behavior. Secondary data was used to strengthen the theoretical foundation and assist researchers in
interpreting interview results.

Fadli (2021) explains that qualitative research positions the researcher as a key instrument and
seeks to understand phenomena holistically and contextually from the perspective of the research
subjects. Therefore, in this study, the researcher acts as the primary instrument in collecting,
understanding, interpreting, and analyzing information obtained from informants.

Thus, data sources and research informants were selected to obtain in-depth information on how
students of the Jakarta Open University Accounting Community understand financial literacy, utilize
fintech, and apply this knowledge and experience in their daily financial management behavior.

Data Collection and Analysis Techniques

Data collection techniques in this study were conducted through interviews and documentation.
Interviews were used as the primary technique to obtain in-depth information regarding students'
understanding, experiences, habits, and perspectives regarding financial literacy, the use of financial
technology (fintech), and financial management behavior. This study involved seven students from the
Accounting Community of Jakarta Open University as informants.

Interviews were conducted semi-structured using a questionnaire developed based on the
research focus. Interview questions covered the informants' understanding of financial literacy, types
and purposes of fintech use, benefits and risks of fintech, habits in managing income and expenses,
savings activities, and how to prioritize needs. Hansen (2020) explains that interviews are an important
technique in qualitative research because they allow researchers to conduct in-depth investigations into
the experiences and perspectives of informants. This aligns with the research objective of not only
identifying relationships between variables but also understanding students' experiences in managing
their finances.

In addition to interviews, documentation is used to support research data. Documentation can
include interview notes, documentation of research activities, and written sources related to financial
literacy, financial technology, and student financial management behavior. The use of documentation
helps researchers supplement the information obtained from interviews, thus making the research data
more comprehensive.

Data analysis was conducted descriptively through several stages: data reduction, data
presentation, and conclusion drawing. In the data reduction stage, researchers selected and focused on
interview information relevant to the research focus. The information was then grouped by theme:
financial literacy, fintech use, financial management behavior, and the role of financial literacy and
fintech.

The next stage is data presentation. The grouped data is arranged in narrative form to more
clearly illustrate the patterns of informants' experiences and perspectives. Fadli (2021) explains that
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qualitative research seeks to understand phenomena holistically and contextually, emphasizing the
meaning and perspective of the research subjects. Therefore, the interview results in this study were not
converted into statistical data but interpreted based on the experiences and statements of the informants.

The final stage is drawing conclusions. Researchers interpret the patterns found in the interviews
to answer the research problem formulation. Conclusions are aimed at explaining how students
understand financial literacy, how they use fintech, their behavior in managing their finances, and how
financial literacy and fintech play a role in shaping these behaviors.

To increase data validity, the study utilized source triangulation by comparing information
obtained from seven informants. This comparison was conducted to examine the similarities and
differences in students' experiences in understanding financial literacy and using fintech. Thus, data
analysis was not based solely on a single perspective but took into account the diverse experiences of
the informants.

Overall, the data collection and analysis techniques in this study align with the characteristics
of qualitative research. This approach allows researchers to gain a deeper understanding of students'
financial management behavior and explains how financial literacy and fintech use are applied in
everyday life. This also supports the research focus, which emphasizes understanding the experiences
of seven students from the Jakarta Open University Accounting Community, rather than statistically
testing relationships between variables.

Results and Discussion
Students' Understanding of Financial Literacy

Financial literacy in this study relates to students' ability to understand income, expenses,
savings, prioritize needs, and make financial decisions. Based on the focus of the interviews, this
understanding serves as the basis for observing how students apply financial knowledge in their daily
lives.

Financial literacy plays a crucial role in shaping students' financial management behavior.
Rachmawati and Nuryana (2020) found that financial literacy positively influences students' financial
management behavior and encourages them to prioritize spending.

These findings align with Nuringtyas and Kartini (2023), who demonstrated that financial
literacy positively influences students' financial behavior. Therefore, in this study, financial literacy was
analyzed through students' ability to understand and apply financial management principles in their daily
activities.

Use of Financial Technology by Students

Financial technology has become an integral part of students' financial activities because it
offers convenience in making payments, transfers, and transactions using digital services. In this study,
fintech usage is assessed based on the type of service used, the purpose of use, the benefits, and the risks
perceived by students. This focus aligns with the research instrument, which focuses on students'
experiences using fintech.

Research by Nuringtyas and Kartini (2023) shows that financial technology has a positive
influence on students' financial behavior. This suggests that fintech can support financial activities when
used appropriately.

However, fintech use does not always result in the same financial behavior. Siskawati and
Ningtyas (2022) found that financial technology had a negative and significant effect on students'
financial behavior, while financial literacy had a significant effect. These differences in results indicate
that the impact of fintech is closely related to the patterns and purposes of its use.

Student Financial Management Behavior

Financial management behaviors in this study included how students manage income and
expenses, prioritize needs, save, control spending, and use money wisely. These aspects were the
primary focus of interviews with seven informants.

Financial management behavior is not only related to students' income but also their ability to
make financial decisions. Rachmawati and Nuryana (2020) demonstrated that financial literacy plays a
positive role in shaping students' financial management behavior.
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In the context of this research, student behavior was further analyzed based on each informant's

experience in managing daily finances. These differences in experience are important because the

research used a qualitative approach aimed at understanding the informants' experiences and
perspectives in greater depth.

The Role of Financial Literacy and Financial Technology on Financial Management Behavior

The research aimed to examine the relationship between financial literacy and fintech use in
shaping students' financial management behavior. This study did not statistically test the influence of
these two variables, but rather explored how students understand and apply them in their daily lives.

Fadiyah and Widodo (2024) found a positive relationship between financial technology and
financial literacy, and students' financial management behavior. The study also showed that digital
literacy can strengthen the influence of financial technology on financial management behavior.

Thus, financial literacy can be viewed as the foundation of knowledge for decision-making,
while fintech serves as a tool that facilitates financial activities. Both need to be used in balance to
prevent technological convenience from encouraging uncontrolled spending.

Overall, the results of this subsequent study will compare the experiences of the seven
informants with those of previous research. This comparison will be used to identify similarities,
differences, and emerging patterns related to students' understanding of financial literacy, use of fintech,
and financial management behavior.

Discussion

This research focuses on the relationship between financial literacy, financial technology
(fintech), and the financial management behavior of students in the Accounting Community of Jakarta
Open University. The analysis is based on interviews with seven informants and compared with previous
research. The focus includes understanding financial literacy, fintech use, financial management
behavior, and the relationship between the two in everyday life.

1. Financial Literacy in Shaping Financial Management Behavior

Financial literacy is a crucial aspect in shaping students' financial management behavior.
Understanding income, expenses, savings, prioritizing needs, and financial decision-making can help
students manage their financial resources more effectively.

Rachmawati and Nuryana (2020) demonstrated that financial literacy plays a role in shaping
students' financial management behavior. These findings suggest that financial knowledge can help
students prioritize and control spending. Aprinthasari and Widiyanto (2020) found a similar finding,
demonstrating a positive and significant influence of financial literacy on students' financial behavior.

These findings show that the better a student's understanding of financial concepts, the greater
their likelihood of applying them in their daily financial management. However, financial knowledge
needs to be understood not only theoretically but also applied through habits like managing expenses,
saving, and prioritizing needs.

The research findings of Siskawati and Ningtyas (2022) also reinforce the importance of
financial literacy, as they found a significant influence of financial literacy on students' financial
behavior. Thus, financial literacy can serve as a foundation for students in developing better financial
management practices.

2. Financial Technology in Student Financial Management

Financial technology makes it easier for students to conduct various financial activities, such as
payments, transfers, digital wallets, and transactions through apps. In this study, fintech usage is
understood not only in terms of convenience but also in terms of how students use it responsibly.

Nuringtyas and Kartini (2023) showed that financial literacy and financial technology are
relevant factors in explaining students' financial behavior. Meanwhile, Febrianti and Prima (2024) found
that financial technology has a positive and significant effect on accounting students' financial behavior.

However, the influence of fintech on financial behavior does not always show the same
direction. Siskawati and Ningtyas (2022) found a significant negative effect of financial technology on

Al Urwah: Sharia Economics Journal
https://doi.org/10.61536/alurwah.v3i3.934
This open-access article is distributed under a Creative Commons Attribution (CC-BY-SA) 4.0 license

BY SA



https://doi.org/10.61536/alurwah.v3i3.934

Page |222 :'= Al Urwah: Sharia Economics Journal, Vol. 03, No. 03, 2026

students' financial behavior. Wati and Panggiarti (2021) also showed that the influence of fintech did
not produce the same results as financial literacy.

These differences demonstrate that fintech is essentially a tool that can offer both benefits and
risks. Ease of transactions can help students make payments and manage their finances, but at the same
time, it can increase the ease of spending. Therefore, fintech use requires sound financial literacy and
self-control.

3. Student Financial Management Behavior

Students' financial management behavior is reflected in their ability to manage income and
expenses, prioritize needs, save, and control their spending. In this study, these aspects were the primary
focus explored through the experiences of seven informants.

Financial literacy can help students understand the consequences of every financial decision.
Rachmawati and Nuryana (2020) demonstrated that financial literacy plays a positive role in shaping
students' financial management behavior. These findings suggest that financial knowledge can form the
foundation for developing more planned financial management habits.

Furthermore, Amalia (2025) demonstrated that financial literacy and financial technology are
related to students' financial behavior, with self-control being a key factor. This suggests that financial
management behavior is determined not only by knowledge and technology, but also by students' ability
to control their financial decisions and use.

Thus, good financial management behavior requires a combination of knowledge, decision-
making skills, financial management habits, and self-control.

4. Synergy of Financial Literacy and Financial Technology

Financial literacy and financial technology play interrelated roles in students' financial lives.
Financial literacy provides knowledge and decision-making skills, while fintech provides tools that
facilitate financial activities. The research framework places these two aspects as interrelated elements
of students' financial management behavior.

Fadiyah and Widodo (2024) demonstrated the importance of financial technology and financial
literacy in shaping students' financial management in a digital environment. The study also emphasized
the importance of digital literacy in the use of financial technology.

Putri and Susanti's (2024) findings indicate that financial literacy, financial inclusion, and
financial technology simultaneously significantly influence students' financial behavior. However,
partial results indicate that the influence of each factor may vary.

Meanwhile, Azizah et al. (2026) also identified financial technology and financial literacy as
factors related to students' financial behavior, along with lifestyle.

Based on these findings, it's clear that fintech utilization will be more optimal if students possess
adequate financial literacy. Students who understand how to manage their finances will be better able
to use fintech as a tool to support financial management, not simply as a means of conducting
transactions.

Overall, the discussion shows that financial literacy serves as a foundation of knowledge and
considerations in decision-making, while fintech serves as a tool that facilitates financial activities. Both
can support sound financial management behaviors when used wisely, in a planned manner, and with
self-control.

Key Research Findings

Based on the results of interviews and discussions regarding financial literacy, financial
technology (fintech), and students' financial management behavior, several key findings can be
formulated. These findings are organized around four research focuses: understanding financial literacy,
fintech use, financial management behavior, and the role of financial literacy and fintech in students'
daily lives.
1. Financial Literacy as a Basis for Financial Decision Making

The first finding shows that financial literacy is a crucial foundation in helping students
understand and make financial decisions. Financial literacy relates to students' ability to manage income,
expenses, and savings, prioritize needs, and control their spending.
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This finding aligns with Rachmawati and Nuryana (2020), who demonstrated that financial
literacy plays a role in shaping students' financial management behavior. Aprinthasari and Widiyanto
(2020) also found that financial literacy has a positive and significant influence on students' financial
behavior.

Thus, financial literacy is not only related to knowledge of financial concepts, but also to the

ability to apply this knowledge in everyday financial decisions.

2. Fintech as a Means of Ease of Financial Management

The second finding shows that financial technology has become a tool that facilitates students'
financial activities. Fintech usage includes mobile banking, digital wallets, digital payments, transfers,
and app-based financial services.

Nuringtyas and Kartini (2023) demonstrated that financial technology is a relevant factor in
explaining students' financial behavior. Meanwhile, Fadiyah and Widodo (2024) emphasized that the
development of financial technology makes financial literacy and digital literacy increasingly important
in student financial management.

However, fintech use does not always result in positive financial behavior. Siskawati and
Ningtyas (2022) found that financial technology had a significant negative effect on students' financial
behavior. This suggests that the ease of transactions through fintech requires the ability to manage
financial use.

3. Financial Management is Influenced by Knowledge and Self-Control

The third finding shows that financial management behavior is not only related to financial
knowledge and technology use, but also to students' ability to control financial decisions. Financial
management is reflected in spending planning, prioritizing needs, saving, and controlling unnecessary
expenses.

Amalia (2025) shows that financial literacy and financial technology are related to students'
financial behavior with self-control as one of the factors that plays a role in shaping financial behavior.

These findings indicate that students who possess financial knowledge do not necessarily
automatically have good financial behavior. Knowledge needs to be applied through habits and self-
control in using financial resources.

4. The Relationship Between Financial Literacy and Financial Technology

The fourth finding shows that financial literacy and fintech are linked in supporting student
financial management. Financial literacy serves as a foundation of knowledge and considerations in
decision-making, while fintech serves as a tool that facilitates financial activities.

Fadiyah and Widodo (2024) demonstrated the importance of financial technology and financial
literacy in shaping students' financial management in a digital environment. Putri and Susanti (2024)
also found that financial literacy, financial inclusion, and financial technology simultaneously had a
significant influence on students' financial behavior.

These results demonstrate that the use of fintech will be more effective if students possess
adequate financial literacy skills. Therefore, financial technology should not be viewed solely as a
transaction tool, but also as a tool that supports more organized financial planning and management.

5. Key Research Findings

Overall, this research shows that there are three key elements in student financial management.
First, financial literacy is the foundation for understanding and making financial decisions. Second,
financial technology facilitates financial activities, but its use must be done wisely. Third, sound
financial management behavior requires a combination of financial knowledge, technology utilization,
and self-control.

These findings align with research conducted from 2020-2026, which showed that financial
literacy generally has a positive relationship with students' financial behavior, while research on fintech
yielded more mixed results. Azizah et al. (2026) also identified financial technology and financial
literacy as aspects related to students' financial behavior, along with lifestyle.
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Thus, this research contributes to a deeper understanding of how financial literacy and fintech
use are understood and implemented by students at the Jakarta Open University Accounting
Community. The qualitative approach allows the research to examine students' experiences and
considerations more contextually, complementing previous research that has largely used quantitative
approaches.

Conclusion

This study shows that financial literacy and financial technology play a role in the financial
management behavior of students in the Accounting Community of Jakarta Open University. Based on
interviews with seven informants, understanding of financial literacy is reflected in students' ability to
manage income and expenses, determine needs priorities, save, and make financial decisions. Financial
technology has also become part of students' financial activities through the use of digital payments,
transfers, digital wallets, mobile banking, and application-based services that provide convenience and
efficiency in transactions. However, this convenience needs to be accompanied by financial
management skills and self-control so that the use of technology does not encourage unplanned
spending. Thus, financial literacy serves as a foundation of knowledge and considerations in decision-
making, while financial technology can be a tool that supports financial management activities when
used wisely and responsibly.

This study is limited by the number of informants, which only involved seven students in one
community. Therefore, the findings cannot describe the experiences of all Open University students or
students in different educational environments. The qualitative approach also yields findings based on
the experiences and perspectives of informants, and therefore is not intended to statistically generalize
the relationships between variables. Future research is recommended to involve a wider range of
informants and consider other factors such as lifestyle, financial inclusion, digital literacy, and self-
control. Practically, students need to improve their financial literacy and use financial technology as
needed. Meanwhile, the Accounting Community and Open University can strengthen education on
budgeting, savings, the use of digital financial services, and spending control so that financial knowledge
can be applied more consistently in everyday life.

Reference

Amalia, M. M. (2025). The effect of financial literacy and financial technology on student financial
behavior with self-control as mediation: A study on students of private universities in Surabaya.
West Science Business and Management, 3(2), 211-220.
https://doi.org/10.58812/wsbm.v3i02.1966

Aprinthasari, M. N., & Widiyanto. (2020). Pengaruh literasi keuangan dan lingkungan sosial terhadap
perilaku keuangan mahasiswa Fakultas Ekonomi. Business and Accounting Education Journal,
1(1), 65—72. https://doi.org/10.15294/baej.v1i1.38925

Ardiansyah, D. B. R., & Sulton, M. (2025). Pengaruh finansial teknologi, literasi keuangan dan gaya
hidup hedonis terhadap perilaku keuangan mahasiswa. J-CEKI: Jurnal Cendekia Ilmiah, 4(3),
357-368. https://doi.org/10.56799/jceki.v4i3.7771

Azizah, U., Hariani, L. S., Walipah, & Sulistyo. (2026). Perilaku keuangan mahasiswa: Financial
technology, literasi keuangan, dan gaya hidup. Jurnal Riset Pendidikan Ekonomi, 11(1), 22-31.
https://doi.org/10.21067/jrpe.v11i1.13208

Fadli, M. R. (2021). Memahami desain metode penelitian kualitatif. Humanika: Kajian Ilmiah Mata
Kuliah Umum, 21(1), 33—54. https://doi.org/10.21831/hum.v21i1.38075

Fadiyah, N. L., & Widodo, H. (2024). Financial technology and literacy shaping students' financial
management with digital literacy: Fintech dan literasi keuangan membentuk perilaku pengelolaan
keuangan mahasiswa dengan literasi digital. Indonesian Journal of Law and Economics Review,
19(4). https://doi.org/10.21070/ijler.v19i4.1160

Febrianti, D., & Prima, A. P. (2024). Pengaruh literasi keuangan, financial technology, dan lingkungan
sosial terhadap perilaku keuangan mahasiswa di Kota Batam. ECo-Buss, 6(3), 1194-1207.
https://doi.org/10.32877/eb.v6i3.1089

Hansen, S. (2020). Investigasi teknik wawancara dalam penelitian kualitatif manajemen konstruksi.
Jurnal Teknik Sipil, 27(3), 283-294. https://doi.org/10.5614/jts.2020.27.3.10

Al Urwah: Sharia Economics Journal

https://doi.org/10.61536/alurwah.v3i3.934
This open-access article is distributed under a Creative Commons Attribution (CC-BY-SA) 4.0 license



https://doi.org/10.61536/alurwah.v3i3.934

The Influence of Financial Literacy and Financial Technology on the Financial Management
Behavior of Accounting Community Students of Jakarta Open University (Muhammad Khalil Gibran’,
Wahdana Salsabila’):-Page [225
Kustiawan, W., Daffa Raihan, M., & Ibnu Thariq, M. (2025). Pendekatan metode penelitian lokasi dan
waktu informan penelitian dan penyusunan. Jurnal Pendidikan Tambusai, 9(1), 5051-5055.
https://doi.org/10.31004/jptam.v911.28023
Nuringtyas, M. R., & Kartini. (2023). The influence of financial literacy and financial technology on
student financial behavior in Yogyakarta. International Journal of Social Service and Research,
3(4), 919-925. https://doi.org/10.46799/ijssr.v3i4.326
Putri, E. C., & Susanti. (2024). Pengaruh literasi keuangan, inklusi keuangan, dan financial technology
terhadap perilaku keuangan mahasiswa. Promosi: Jurnal Program Studi Pendidikan Ekonomi,
12(2). https://doi.org/10.24127/jp.v12i2.10462
Rachmawati, N., & Nuryana, [. (2020). Peran literasi keuangan dalam memediasi pengaruh sikap
keuangan dan teman sebaya terhadap perilaku pengelolaan keuangan. Economic Education
Analysis Journal, 9(1), 166—181. https://doi.org/10.15294/eeaj.v9i1.37246
Siskawati, E. N., & Ningtyas, M. N. (2022). Literasi keuangan, financial technology dan perilaku
keuangan mahasiswa. Dialektika: Jurnal Ekonomi dan Ilmu Sosial, 7(2), 102-113.
https://doi.org/10.36636/dialektika.v7i2.1334
Wati, L., & Panggiarti, E. K. (2021). Analisis penggunaan financial technology, literasi keuangan dan
perilaku keuangan mahasiswa pelaku usaha online. Jurnal Edukasi (Ekonomi, Pendidikan dan
Akuntansi), 9(2), 121-130. https://doi.org/10.25157/je.v9i2.5834

Al Urwah: Sharia Economics Journal
https://doi.org/10.61536/alurwah.v3i3.934
This open-access article is distributed under a Creative Commons Attribution (CC-BY-SA) 4.0 license



https://doi.org/10.61536/alurwah.v3i3.934

	Data Sources and Research Informants
	Data Collection and Analysis Techniques
	Students' Understanding of Financial Literacy
	Use of Financial Technology by Students
	Student Financial Management Behavior
	The Role of Financial Literacy and Financial Technology on Financial Management Behavior

	Discussion
	1. Financial Literacy in Shaping Financial Management Behavior
	2. Financial Technology in Student Financial Management
	3. Student Financial Management Behavior
	4. Synergy of Financial Literacy and Financial Technology

	Key Research Findings
	1. Financial Literacy as a Basis for Financial Decision Making
	2. Fintech as a Means of Ease of Financial Management
	3. Financial Management is Influenced by Knowledge and Self-Control
	4. The Relationship Between Financial Literacy and Financial Technology
	5. Key Research Findings


